
Go to our website https://cheeseman.com/ 
Log into QuickTrax

If you do not have a QuickTrax log in, please follow: Register an Account to proceed
with registering. 

Once logged into QuickTrax, select “Track a Shipment”
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Track the shipment that you would like to file a claim for. 
Select “File a Claim” next to the progress bar.
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Please continue on to the next page to complete the process

H O W  T O  P R O C E S S  A  C L A I M

https://cheeseman.com/
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https://www.cheeseman.com/quicktrax/user/register


7. Once submitted, you will be given a claim summary and an automated claim number for
reference. 

8. Your claim has been filed and sent directly to our claims team for review. They will reach
out to you once the investigation is complete. 

6. Fill out the electric form and note that all fields with asterisks must be completed before
the system allows you to submit.


